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I-BANKING/APPS TRANSACTION DISPUTE FORM

Application Date

Bank A/C No.
A/CH
/C Holder E-mail
Name
Branch Name Regls-tered
Mobile No.

Transaction Type

[ JEFT [ ] NpsB [] Fund Transfer in GIB A/C
|:| MFS |:| Other Bank Credit Card payment |:| GIB Credit Card payment
[ ] Top-Up [ ] Bill payment [ ] Fund Transfer in Own A/C
Receiver Bank Name

. . . O Am
Transaction Date Transaction Time O pm
. Include Receiver Name
. Receiver A/C Number
ShOI't . Card Number
L. e BillNo./Bill
DeSCFIptIOﬂ Amount/Company
(Optional) . Top up operator/Recharge
amount

***More information will make the process faster.

Disputed Transaction Amount

Amount In word

I:I | hereby acknowledged that the following timeline might be required to resolved the above dispute:
e 7 working days

A/C holder Signature

OFFICE USE ONLY
Case ID Date
Approval Code/ Ref. Number
Checked By Verified By Credited By

Global Islami Bank Limited, Corporate Head office, ADC & Card Division, Rashid Tower, 14" Floor, House-11, Road- 18, Gulshan 1, Dhaka-
1212. Email: ib-support@globalislamibankbd.com, Call Center: 16671 (Local), +8809610016671 (From Abroad)




